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1) System description

1.1 General

One-Click is a secure web based vehicle management system. One-Click enables
business vehicle operators to :

- Access all relevant vehicle details easily and from any web browser.
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All vehicles can be included:

Contract hire
Owned vehicles
Employee owned vehicles

- Request a range of services / make enquires / updates as follows
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Service booking

Request ammenment / extention to contract hire agreement
Arrange end of contract collection

Make an invoice query

Update current mileage

Book Daily rental vehicle

Change driver details

- Produce reports
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P11d report
Excess mileage forecast

1.2 Overnight update

Any updates made are available on the system the next day.

1.3 Link to “"One-Call” 24hr helpline

L/ mewass DNE-CALL

0845 &7 0107

For most drivers / operational staff access to the system is not possible when
they need to book a service etc. One-Click therefore works in conjunction with
our optional One-Call service to enable drivers to book services , report accidents
, arrange replacement vehicles etc.

Please contact your Fleetdrive sales representative for more details of
the “One-Call” service.

Page Number 3



2) Setting up
2.1 User logins

Before using the system you will need to set up the users you want to grant
access to the system and then obtain passwords for them.

Access the new user form by clicking on “"New User” hyperlink found below the
“One-Click” login on the Fleetdrive Customer Homepage.
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Complete the form giving the users details and access level required.

The access levels available are

Fleet Administrator — Allows user to view all vehicles and details
Driver — Will only access one vehicle

The users email address is also the username for "One-Click”. You must ensure
all users have different email addresses for the purpose of the system.

2.2 Setting up vehicle records
Fleetdrive supplied vehicles

All vehicles supplied by Fleetdrive will appear on the system once the order has
been set up. This is generally within 24hours of receipt of your order. The vehicle
will show a Status of “"On Order” until delivered at which point it will show as “On-
Contract (live)”.

Other Vehicles

The one click system will store details of vehicles you already have on fleet or
supplied by our competitors, purchased by you or owned by employees.

To set up these vehicles you will need to give us all the data required to make the
system functional.

You can use the “"New Vehicle” Option shown below the “One-Click” login on the
Fleetdrive customer home page. This links to a New Vehicle input form that asks
for all the details required. Please enter all the information you have including
supplier info. For some of the services such as RFL you may be responsible for
providing this in which case just say “ customer’s own".
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