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1) System description
1.1 General

One-Click is a secure web based vehicle management system. One-Click enables
business vehicle operators to :

- Access all relevant vehicle details easily and from any web browser.
All vehicles can be included:
o Contract hire
0o Owned vehicles
o Employee owned vehicles
- Request a range of services / make enquires / updates as follows
0 Service booking
Request ammenment / extention to contract hire agreement
Arrange end of contract collection
Make an invoice query
Update current mileage
Book Daily rental vehicle
o0 Change driver details
- Produce reports
o P11d report
0 Excess mileage forecast
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1.2 Overnight update
Any updates made are available on the system the next day.

1.3 Link to “"One-Call” 24hr helpline

L/ mewass DNE-CALL

0845 &7 0107

For most drivers / operational staff access to the system is not possible when
they need to book a service etc. One-Click therefore works in conjunction with
our optional One-Call service to enable drivers to book services , report accidents
, arrange replacement vehicles etc.

Please contact your Fleetdrive sales representative for more details of
the “One-Call” service.
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2) Setting up
2.1 User logins

Before using the system you will need to set up the users you want to grant
access to the system and then obtain passwords for them.

Access the new user form by clicking on “"New User” hyperlink found below the
“One-Click” login on the Fleetdrive Customer Homepage.
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Complete the form giving the users details and access level required.

The access levels available are

Fleet Administrator — Allows user to view all vehicles and details
Driver — Will only access one vehicle

The users email address is also the username for "One-Click”. You must ensure
all users have different email addresses for the purpose of the system.

2.2 Setting up vehicle records
Fleetdrive supplied vehicles

All vehicles supplied by Fleetdrive will appear on the system once the order has
been set up. This is generally within 24hours of receipt of your order. The vehicle
will show a Status of “"On Order” until delivered at which point it will show as “On-
Contract (live)”.

Other Vehicles

The one click system will store details of vehicles you already have on fleet or
supplied by our competitors, purchased by you or owned by employees.

To set up these vehicles you will need to give us all the data required to make the
system functional.

You can use the “"New Vehicle” Option shown below the “One-Click” login on the
Fleetdrive customer home page. This links to a New Vehicle input form that asks
for all the details required. Please enter all the information you have including
supplier info. For some of the services such as RFL you may be responsible for
providing this in which case just say “ customer’s own".
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We may contact you on receipt of the details if we need further information to set
up a new supplier etc.

In general for new fleets we would ask for a copy of spreadsheet or other existing
information to reduce the effort of re-keying all the data.

Alternatively we can also supply a hard copy form for the details that can be
faxed or emailed to us. Please email one-click@fleetdrive.co.uk if you require this.
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3) Communicating the “"One-Call” Number

Communicating both the “One-Click” and “One-Call” facility to your drivers is a
challenging part of implimenting the system. To fully realise the benefits of
reduced administration all drivers need to make use of the facility.

3.1 Policy

Ensure the system is referred to in you company car policy and drivers are
instructed to make use of it.

3.2 Tax disc holders

Probably the most effective method for the “One-Call” helpline is to ensure all
vehicles have Fleetdrive tax disc holders. This will be clearly on display in the
event of a breakdown or accident.

3.3 Driver cards

Drivers can be issued with Credit Card style cards showing registration etc. These
can be stored in the Tax Disc Holders as well.
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4) Accessing the system

To get to the “One-Click” system first go to the Fleetdrive Customer Home Page.
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We recommend you bookmark the Fleetdrive Customer Homepage as this

contains useful information and updates for you.

Then click on “One-Click” login at the top left hand corner.
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4.1 Your Password

Your email address is used as the username for the "One-Click” system. Enter

this and the password allocated.
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Keep your password safe at all times. “"One-Click” sends out emails to suppliers

from you requesting services etc.

(C flectdive ONE-CLICK

Page Number 7


http://www.fleetdrive.co.uk

4.2 Forgotten Passwords

Please contact us on 0870 224 5055 or email one-click@fleetdrive.co.uk.
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5) Fleet Administrator screen

If you are a Fleet Administrator then you will be able to see a list of all the
vehicles related to your organisation.
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Administrater: mike

Reg No. Driver Vehicle Desc. Contract E-mail Renewal
XC55DHO Pipe, Graham HCO0 2,40 (163) SE Geartronic PCP robci@fleetdrive. co.uk Jan 19 2008
PJSGFOL Jaohnson, Paul C70 2,41 Coupe Cony PCP robo@@flestdrive. co.uk Sep 12 2009
AOQDBWOA  Hertford, Tricia A420TDI TDY SE Saloon Manual Cantract Hire robo@@flestdrive. co.uk Aug 13 2008
ACO5DXP Sharp, Paul Transporter T28 SWE 1.8 TDI85PS Van Contract Hire robei@fleetdrive. co.uk Moy 24 2008
ACO5DVK Knight, Robert Transporter T28 SWE 1.8 TDI85PS Van Contract Hire robci@fleetdrive. co.uk Moy 29 2008
CPOAWKO  Ammanite, Callum Yaux Zafira 1.8 Club Est Man Contract Hire robei@flestdrive. co.uk Sep 11 2004
DS05TWK Davies, Geoff 3200 2.0 ES SAL MANUAL Cantract Hire robo@@flestdrive. co.uk Aug 9 2008
J1CPE Cope, John Cayenne 3.2 VB Tiptronic 5 Contract Hire robeigfleatdrive. co.uk Aug 9 2008
MYOTFQP Edwards, Micholas Trafic Minibus 3 Seat 5129 DCI 90 Contract Hire robci@fleetdrive. co.uk har 23 2010
KPOTFMO Dees, Emma Mondeo 2.0 TDCI 140 Bsp Zetec Hatch Finance Lease robei@fleetdrive. co.uk Jul 222010

& Done D Internet

5.1 Finding vehicles

If you have a lot of vehicles you can sort by any of the colomns on the Fleet
Administrators Screen by clicking on the heading for that colomn.

I\\

So to sort by Reg Number Click on the label "Reg No.” in the header. Click again
to reverse the sort order. You will see the required colom header turn Yellow
when you hover over it.

5.2 Accessing vehicle records
To access the details for any of the vehicles click on the registrstration number
for the vehicle required. You will see the registration number turns yellow when

you hover over it.

Go to Driver Screen for information about the vehicle details.
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5.3 Reports

One click has several on built in reports accessable at the top of the Fleet
Administrators screen.

P11D Report

This report is designed to give you all the information you need for your
P11d return at the touch of a button.
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